NOYA

BRITISH SCHOOL

Lo

ailbhup awjao

Safeguarding Policy

Policy Safeguarding Policy
Date Created: Aug 2024
Date of Review: June 2025

Person Responsible: Principal & Assistant Principal




1. Status of the document and how to use it

At Noya British School we firmly believe that it is every student’s right to be in an
educational environment that upholds, cares for, respects, and protects their dignity. This
safeguarding policy focuses on the prevention of student maltreatment as well as the
handling of any maltreatment concerns. This document is part of a group of policies
intended to keep learners, staff, and other adults safe. This document outlines specific
operational arrangements for the items listed in the contents.

This document has been compiled from a wide range of international and best practice
guidance, all of which is intended to ensure the safety of everyone at NBS. The document
outlines the principles as highlighted in the UAE inspection framework, whilst ensuring the
rights of the learner legislation found in Federal Law no. 3 of 2016, also known as
Wadeema'’s law.

In all situations which require human judgement, a policy or procedure is there as guidance.
Wherever a matter of legal responsibility is relevant to the text in this policy, this is clearly
highlighted.

In this document the Designated Safeguarding Lead (DSL) refers to the Child Protection
Coordinator (CPC). Similarly the Safeguarding Team refers to the Child Protection Team
(CPT).

2. Roles and responsibilities
e |tis the responsibility of the educational institution — the principal and all staff —to
recognize, respond to, and manage student protection risk and impact to the best of
their ability.
e All mandated reporters and educational institution staff and volunteers are
responsible and accountable for ensuring student protection measures are in place
and applied and upheld.

The Principal/CEO is responsible for ensuring that all aspects of the NBS Safeguarding policy
are delivered effectively in our school. The Principal/CEO ensures that staff, volunteers and
learners understand and implement the policy to safeguard learners.

The Designated Safeguarding Lead (DSL) is a member of the school senior leadership team
who takes responsibility for safeguarding and child protection in school (including online
safety and understanding the filtering and monitoring systems and processes in place). This
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responsibility may be delegated to an appropriately trained Deputy in the absence of the
DSL.

It is the responsibility of all parents to cooperate with NBS to answer and address any
questions related to safeguarding concerns the school might have. It is also their responsibility
to respond to any advice and feedback regarding specific safeguarding concerns the school
communicates. Finally it is the responsibility of parents to ensure that two contact numbers
are given to the school through which parents, guardians, or family can be reached in case of
emergencies.

All learners have the right to be:

e Heard and express their voice/opinion and participate in select decision- making
processes in the educational institution (to be determined by institution staff).
Treated with dignity and respect.

Treated with fairness and justice.

Supported by an advocate and provided with necessary support when required.

Safe, protected from harm, and aware of what constitutes risk and harm.

3. Child Protection Procedures
Dealing with a disclosure of allegation by a learner or another person

Learners in school may feel safe and secure enough to make a disclosure of past abuse or an
allegation of current abuse or neglect to a member of staff whom they feel they can trust. A
disclosure of this kind can arise at any time and may have been anticipated by staff or equally
be unexpected. In these situations, school staff should:
o Demonstrate that they are willing to listen to what the learner has to say
® Be prepared to listen impartially to the learner, giving appropriate support, but without
introducing their own opinions or judgement
e Be aware of documenting requirements
e Remember that they are working as part of a team, and must never make an unconditional
promise of confidentiality to a learner
® Record any concerns on CPOMs without undue delay and report to the DSL or the Deputy
® Be aware that what the learner has to say may be uncomfortable or distressing to them, and
make clear to them that they may seek support, help or advice for themselves if required

If a disclosure or allegation is made by any other person (parent, family member, another
professional, etc.) regarding a safeguarding or child protection issue, the same principles
regarding documenting and evidence will apply. Adults should be offered the opportunity to
make a written statement, which should be signed and dated by them, and by any witness(es)
to the statement. This should be uploaded to the specific concern on CPOM:s.
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The school’s Allegation Manager or Deputy Allegation Manager must be notified immediately
of any allegation or disclosure that calls into question the competence or suitability of another
professional person (whether or not they are an employee at Noya British School.) Such
information must be treated as being strictly confidential. Verbal notifications of this kind that
are made to the Allegation Manager or Deputy Allegation Manager must also be reported
electronically through CPOMs. Allegations Manager must notify school HR for all Allegations
as per the Employee Disciplinary Policy.

Managing disclosures

When engaging with learners who already have, or may be about to, make a disclosure of
abuse, staff should be aware that the learner may need to make a formal statement to
external agencies and the police in the near future.

The reality is often that they will choose to disclose initially to a member of staff they feel that
they can trust, and who will listen to them sympathetically. Therefore, the following points
should be kept in mind:

e Anydiscussion should be carried out in a way that minimises distress to the learner concerned
and maximises the likelihood that the information they provide is accurate and complete. The
discussion should take place somewhere that they feel safe, they are assured of privacy, and
they are not distracted or interrupted.

e Asking ‘leading questions’, or ‘putting your own words as the learner’s must be avoided.
Similarly, staff must not pass any opinions, or express their own feelings about what the
learner is telling them. Staff must make clear that anything they say will have to be passed on
to the DSL and possibly other people who work in child protection so that we can keep them
safe.

® Be aware that the learner may need more time and more than one opportunity to speak
before they feel safe to fully voice all their concerns.

e The learner may wish to retract a statement they have made earlier, or contradict a statement
they have already made, or even refuse to speak at all. In these circumstances, it is not
appropriate for staff to put any pressure on them, but their reactions and comments should
be accurately documented, with times and dates.

It is important that in addition to a factual written statement of the disclosure, any member
of staff who has been involved, or who was present at the time, should make a written record
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of the circumstances in which the disclosure came about, this should be directly entered, or
the document uploaded directly onto CPOMs as part of the NBS case management procedure.

It is important that all staff are aware of their own ability to deal with any safeguarding
situation or issue. If a member of staff finds themselves in a situation where a learner feels
sufficiently comfortable to disclose information of a sensitive nature, the member of staff
must consider very carefully how confident they feel about continuing to engage the learner
in this discussion.

If the member of staff/volunteer feels that they need support from a more experienced staff
member, they should carefully explain to the learner that they need to seek help from
someone else. A more experienced member of staff may be able to help, or alternatively the
learner may wish to speak directly to the DSL.

However, if nobody else is available, and the learner wishes to disclose, then the member of
staff should continue to listen carefully, so that they do not feel that they are being rejected
orignored. As soon as possible, any disclosure made, or information given by the learner must
be carefully documented using the learner’s own words.

Acting on a current child protection issue

If, after discussion with a DSL there is still cause for concern about a learner, then the
Safeguarding and Child Protection procedures will be followed. The DSL or a named deputy
or another person acting on his or her behalf will take the lead role in any safeguarding or
child protection issue.

All learners at Noya British School should have at least two emergency contact numbers
recorded in the school system, usually both parents, and if it is deemed appropriate, (i.e. if
there is not an allegation against one of those contacts) these people will be contacted in the
event of any safeguarding concern or incident at school without undue delay.

Where a learner has made a specific statement, it may be necessary to clarify what they have
said, and it is important to document this information accurately together with the
circumstances in which the statement was given. The relevant person in the school should
meticulously document all observations, concerns, discussions and actions; inclusive of the
date and time they were noted, this forms the safeguarding chronology. These records must
be uploaded to CPOMs and may provide important information that may be required for
external referrals or subsequent court proceedings. CPOMs populates a chronology as part of
the NBS case management procedure.
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Reporting

When a case has been identified as meeting criteria for external referral, NBS will follow UAE
and ADEK regulations for reporting the concern to the relevant authorities and follow their
guidance to ensure the best possible outcome for the learner and the family involved as laid

out

Emergency concern
in which a student is
in imminent danger

Concernis detected or
disclosed by stoff

Student protection
concern occurred
outside of the
educational institution’s
supervision

Concernis detected or
disclosed by staff

Concernis detected or
disclosed by staff

Staff toinform the
Child Protection
Cocrdinater or any
other persen
representing
him/her

Staff to notify Child
Protecticn
Cocrdinator or or
eny other perscn
representing
Am/her

Staff to notify Child
Protecticn
Cocrdinater or or
ony other perscn
representing
him/her

Child Protection
Coordinater cr any other
person represent) ng
him/her toinform the
Principd and the pclice
for immediate
intervention

Child Protection
Ceordinater cr any other
perscn representing
him/her

to fill the Safety Concern
Form cn the digital safety
concern portd

Child Protection
Coordinater cr ony other
perscn representing
him/her

to fill the Safety Concern
Form on the digital safety

below:

Child Protection
Cocrdinater cr ony other
personrepresenting
him/her

to fill the Safety Concern
Form on the digitd safety
concern portd

The pertal will send a
ceopy of the report to
ADEK CPU to cfficially
follow-up on the case?

concern portdl’

1. After submitting the Safety Concern Form on the digital safety concern portal, a copy of the report is automatically shared with FCA, ADEK CPU, and
Mol CPC.

2. For cases occurring within educational institutions’ supervision, the ADEK CPU will review the information first before referring to the FCA for case
management. Note: The ADEK CPU will take the necessary procedures to follow-up on the cases after receiving the report.
Relevant contact details are as follows:
* Abu Dhabi Police: 999
+  Family Care Authority (FCA): 800444 icm@adfca.gov.ae
*  MoE Child Protection Unit (CPU)*: 80085 cpu@moe.gov.ae
+ Safety Concern Portal: https://daasafetyconcern.abudhabi/

*Educational institutions should contact the MoE CPU, which is the hotline for all reporting from where the request wiill
be redirected to the ADEK CPU.

4. Allegations against adults

At all times NBS will have at least two members of the SLT (Allegations Manager and Deputy)
appointed to act as managers for allegations against staff. All staff should be made aware of
their identity and how to share concerns about the behaviour of adults working with learners.
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Employees who have been subject to an allegation can access support through the school
designated Allegations Manager, or if they feel this is a conflict of interest, they can raise their
queries with the Principal or the school HR.

5. Whistleblowing

Whistleblowing is any disclosure of information that is made in the company and/or public
interest and, in the reasonable belief of the individual that relates to suspected wrongdoing
or dangers at work. This could be happening at the present time, have taken place in the past
or is likely to happen in the future. This may include:

e acriminal offence e.g. manipulation of accounting records and finances, or inappropriate use
of school assets or funds
a miscarriage of justice
an act creating risk to health and safety
an act causing damage to the environment
a breach of any other legal obligation
a concern relating to the safeguarding of learners or adults
the deliberate concealment of any of the above matters

All senior leaders should have disseminated the school’s ‘Whistleblowing Policy’ to all
employees. The school’s leadership team through the DSL must have allocated a proportion
of induction or orientation to highlighting the key principles of whistleblowing.

6. Safer Recruitment

It is the expectation that all schools and services comply with the requirements of the policy
and procedures for safer recruitment in education. NBS will audit the compliance with its safer
recruitment policy periodically via review of individual schools Single Central Records.

Employees will also be subject to ongoing checks through the government in the schools’
locality.

7. Abuse of a position of trust

NBS employees or volunteers providing care, supervisory and educational support to learners
are in a ‘position of trust.” The position of trust carries with it certain expectations and
responsibilities. Breaches of these expectations and responsibilities are likely to lead to
disciplinary action and possible dismissal.
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‘Positions of trust’ exist in professions where the professional is in a position of authority or
status over a learner or vulnerable person, e.g. school staff, volunteers, medical staff,
therapists, coaches, drivers, services staff etc.

You are employed in a ‘position of trust’ in respect of all learners at NBS. All relationships
developed with learners will be as agents of the school and as such no personal relationships
will be permitted outside the remit of the service.

This means that adults should always maintain appropriate professional boundaries and avoid
behaviours which might be misinterpreted by others. They should report and document any
incident with this potential.

8. Safe working practice/ staff code of conduct

The NBS Safer Working Practice Guidance provides practical guidance to all adults on which
behaviours potentially constitute safe practice and which behaviours should be avoided. The
document seeks to ensure that the responsibilities of senior leaders of educational settings
towards learners and staff are discharged by raising awareness of illegal, unsafe,
unprofessional and unwise behaviour. It should assist staff to monitor their own standards
and practice and reduce the risk of allegations being made against them. This guidance
supplements the UAE Ministry of Education Code of Conduct for Education Professionals in
General Education.

Staff undertaking

AT NBS all staff are expected to sign a document to undertake that they will not partake in
any corporal punishment or positive handling behaviour.

At NBS all staff are aware that corporal punishment is not allowed, and any accusations of
corporal punishment is investigated thoroughly and addressed seriously. Corporal
punishment refers to the use of any physical punishment that can lead to physical or
emotional damage.

At NBS all staff are aware that positive handling is not allowed in school and any accusations
of positive handling is investigated thoroughly and addressed seriously. Positive handling is
when an adult uses physical intervention to prevent a learner from being a safety risk to
themselves or others due to the nature of a high-risk situation. If a teacher is concerned about
the safety of a learner or other learners in the classroom, a member of the SLT is immediately
called to the location to determine the best course of action to keep all learners and staff
safe.
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Positive handling does not include the following:
e Briefly and lightly guiding or helping a learner with a task or activity.
e Briefly and lightly trying to calm or comfort a learner without force.
e Providing hand-over-hand support with necessary physical tasks such as drawing, writing,
feeding, etc.
e In physical oriented training/ lessons such as Occupational Therapy or PE

9. Staff training

There is an expectation that safeguarding training is in place for staff at NBS and any
associated companies working with NBS. Training must include an understanding of
safeguarding expectations, applicable roles and responsibilities, including online safety and
the school’s arrangements for filtering and monitoring.

The minimum expectation for a Designated Safeguarding Lead at NBS school is that they have
undertaken the DSL Level 3 training every 2 years and receive regular practice updates
throughout the year.

10. Support for learners, families and staff involved in a child protection
concern

Learner abuse can be devastating for the learner and can result in distress and anxiety for
staff and parents/caregivers who become involved.

At NBS we ensure that everyone involved in a child protection issue follows the procedures
laid out in this policy and any other relevant policy. Senior leaders will ensure that all
suspicions and disclosures are taken seriously.

The DSL will act as a central point of contact; offering details of helplines, counselling or other
avenues of external support where necessary, seeking advice and guidance from the Central
Safeguarding Team as appropriate.

11. Empowering Learners to keep themselves safe

At NBS we ensure that all learners are taught about elements of safeguarding; including online
safety, through teaching and learning opportunities, as part of providing a ‘broad and
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balanced curriculum.” Where they exist, this is supported by the school inspection
frameworks and legislative frameworks in the UAE. The NBS senior leadership team ensures
a curriculum that is relevant, and is sensitive to social, cultural and moral principles, exists in
all schools and for all age ranges.

12. Learners who may be particularly vulnerable

All staff at NBS must be clear that there is sometimes a need to provide additional support to
vulnerable learners. Learners may be vulnerable due to a wide range of factors including but
not limited to; communication difficulties, SEND, adversity and trauma.

Vulnerable learners may be more susceptible to grooming, bullying, online harm or learner-
on-learner abuse. Schools should regularly raise awareness with staff and parent/ carers
about early identification and how to respond to these issues.

13. Intimate Care

In case of a situation where intimate care is required. All relevant parties will follow the NBS
intimate care policy including the provision of a risk assessment and risk reduction plan. This
plan should be created in conjunction with the learner’s parents and key school staff.

14.Attendance/ learners missing from education

NBS recognises that regular attendance and punctuality at school is important to the well-
being and safety of all learners and enables them to access the opportunities made available
to them at school. Attendance must be monitored closely, and action taken where concerns
are raised; whether learning is online, blended or physically in school. Please see NBS
Attendance Policy.

Learners being absent from education for prolonged periods and/or on repeat occasions can
act as a vital warning sign to a range of safeguarding issues. It is important the school’s
response to persistently absent pupils and learners missing education supports identifying
abuse, and in the case of absent pupils, helps prevent the risk of them becoming a learner
missing education in the future.

Where a learner has 5 consecutive school days of unexplained absence and all reasonable
steps* have been taken by the school to establish their whereabouts without success, the

High Performance Learning

v High
h‘ Performance
A Learning

Lo s NOYA




school will make an immediate referral for advice and guidance to the Central Safeguarding
Team and ensure that this is recorded on CPOMs.

*Reasonable steps may include:
e Telephone calls to all known contacts (local/international)
e Emails to parents/guardians
e Contact with other schools where siblings may be registered.
e Enquiries to friends, neighbours etc. through school contacts.

15.Behaviour Management

All staff members at NBS have access to the NBS Behaviour Policy and is expected to follow
the rules and regulations laid out in the document. Any staff members with pastoral or
supervisory support for learners who present with challenging behaviour have a responsibility
to work with individual SLTs to establish relevant training for themselves and the whole school
staff team, seeking further advice and guidance from the Head of Inclusion where necessary.

Individual employees have a responsibility to ensure they familiarise themselves with the NBS
Behaviour Policy. Failure to adhere to this policy could result in disciplinary action.

16.0nline Safety
All staff should be aware of the NBS E-safety Policy aimed at keeping learners safe online.

Online communication between staff and learners should not happen other than for the
purposes of coordinating an aspect of education. All communications should be made
through school approved procedures such as See-saw, Telegram, Whatsapp (through school
device managed by the admin team) or Email. All communications should be available on
request to the SLT team of the specific school or service.

Youth Produced Sexual Imagery (Sexting/sending nudes) See Appendix C —Child Protection
Procedures for detailed information

Relevant legislation:
e Law No. (26) of 2015 on the Organization of Dubai Data Publication and Sharing
o Federal Decree Law No. 34 of 2021 on Combatting Rumours and Cybercrimes

All incidents of youth produced sexual imagery (YPSI) will be dealt with as safeguarding
concerns. The primary concern will always be the welfare and protection of the learners
involved. Learners who share sexual imagery of themselves or their peers are breaking the
law. However, NBS believes it is important to avoid criminalising learners unnecessarily.
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Therefore, the school will work in partnership with parents and external agencies with a view
to responding proportionately to the circumstances of any incident.

All incidents of YPSI should be reported to the DSL as with all other safeguarding issues and
concerns. Staff will not make their own judgements about whether an issue relating to YPSI
is more or less serious enough to warrant a report to the DSL. What may seem like less serious
concerns to individual members of staff may be more significant when considered in the light
of other information known to the DSL, of which the member of staff may not be aware.

If, at any point in the process, there is concern that a learner has been harmed or is at risk of
harm, the DSL will contact the Central Safeguarding Team for further advice.

17.Bullying

All staff should be aware of the NBS Anti-bullying Policy aimed at keeping learners safe when
engaging with their peers.

It is the responsibility of:

e The Principal/CEO to communicate the Anti-Bullying policy to the school community, to
ensure that disciplinary measures are applied fairly, consistently and reasonably, and that
there is an effective route for concerns to be raised without delay

e LAB Members to take a lead role in monitoring the impact of this policy and reviewing it
regularly

e All staff, including: LAB, senior leadership, teaching and non-teaching staff, to support, uphold
and implement this policy accordingly

e Parents/carers to support their learners and work in partnership with the school

® Learners to abide by the policy

18.Site security

Visitors to the school, including contractors, must be supervised at all times and are asked to
sign in and are given an identity badge, which confirms they have permission to be on site.
Lynyrd colours

Learners wear unbranded red lanyards with identification badges.

All visitors are expected to follow the school’s safeguarding and health and safety regulations
to ensure learners in school are kept safe, including expectations of parents/caregivers to
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wear the relevant school lanyard. Where possible and practical, contractors will be engaged
before or after regular school hours.

It is the responsibility of all staff members to challenge anyone in school not wearing an NBS
lanyard.

19.Extended school and off-site visits

All extended and off-site activities are subject to a risk assessment and must satisfy health
and safety and safeguarding requirements.

When NBS learners attend off-site activities, including day or residential visits and work-
related activities, the Principal is responsible for ensuring that effective safeguarding and child
protection arrangements are in place. All school trips and off-site visits are subject to Adek
approval which is required for the event to proceed.

Where extended school activities are provided by and managed by the school, the NBS
Safeguarding policy and school-specific on-site procedures apply, including the mandate to
escalate any safeguarding concerns as per policy. If other organisations provide services or
activities on the school site, the school will check that those organisations have appropriate
procedures in place, including safer recruitment and health & safety procedures. The school
must ensure that there are arrangements in place for the provider to report safeguarding
concerns.

20.Safeguarding/ child protection legislation and guidance

Without exception, NBS will adopt the relevant law governing the jurisdiction of the operating
locality of the school. Throughout our safeguarding policies, we have broadly accepted the
principles and ethos of UK safeguarding legislation, as we believe this to be some of the most
robust legislation internationally as well as the laws and regulations in the UAE.

21.Record Keeping

CPOMs should be used as the system to record, escalate, review actions taken and evaluate
outcomes of concerns. All safeguarding concerns must be entered on CPOMs and staff must
be trained in how to raise concerns.

Following an initial concern being raised, it is essential that any subsequent discussions with
learners or others are accurately documented on CPOMs as soon as possible.
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Any written information should be clearly signed and dated then be uploaded onto CPOMs
by attaching a PDF of the original documentation. The original information should always be
filed and stored securely with the DSL.

Any records may be required as part of a subsequent investigation, and they could be used as
evidence in court if there is a criminal prosecution. Consequently, it is vital that all written
records are accurate and factual. Any allegations or statements made by a learner or by any
other person should be documented verbatim (documenting the exact words used) wherever
possible. The person, who made the allegation or statement, and any witness who was
present, should countersign any written record.

As soon as a child protection issue or concern has been raised, a timely and accurate record
must be made by the DSL of all events, reports, decisions, actions taken and outcomes. This
should be entered into CPOMis.

On some occasions, it may be deemed necessary to obtain photographic evidence of
suspected injuries to a learner. School staff (including medical staff) must not photograph
children. This evidence will be obtained by the police or external medical professionals or
child protection services.

School staff may document details in writing of any visible injuries or illustrate the position
and extent of the injuries on the CPOMs using the body map but must not take any
photographs of a child in these types of circumstances.

The privacy of children’s sensitive information is taken seriously. Therefore,
safeguarding/child protection information must be stored confidentially. Any records should
be uploaded onto CPOMs where these can be stored securely linked to individual learners.
Only the Principal/CEQ’s and DSLs in individual schools should and will have access to all
safeguarding files. These same end users will also make decisions about with whom they are
to be shared.

22.Confidentiality and information sharing

Whilst gathering information following a child safeguarding concern, the appropriate
information sharing guidance must be followed. When working with confidential, personal
information of a very sensitive nature, staff should be aware at all times of the NBS current
guidance on information sharing in the best interest of a child and data protection. See above
for how records are kept confidentially.

Upon confirmation that a learner has transferred to another trusted school, every effort
should be made to contact the DSL/Principal by telephone regarding any vulnerable learner
and share appropriate information in the best interest of the learner. Further advice and
guidance can be sought from the Central Safeguarding Team.

23.Types of learner maltreatment

High Performance Learning

v High
h‘ Performance
A Learning

Lo s NOYA




Physical
Abuse

An intentional physical act which results in, has a high likelihood of resulting in,
or poses a threat of resulting in immediate and/or long-term

Emotional
Abuse

An act, whether consistent or inconsistent, used to make a student feel
unloved, worthless, and of no value and integrity, interfering with the student’s
positive mental and emotional development.

Sexual
Abuse

Involvement of a student in sexual activity that they may or may not fully
comprehend, or that violates the laws or social taboos of society. Student
sexual abuse is evidenced by the activity between an adult and a student, or
between a student and another student, who by age or development, isin a
relationship of responsibility, trust, or power. The intent of the activity is to
gratify or satisfy the needs of the other person.

Neglect

Failure of a parent or any adult supervising a student to provide for the basic
needs and rights of a student towards their physical safety, development,
and wellbeing, which may lead to a failure to thrive in the context of the
resources reasonably available to the parent and causes or has a high
probability of causing significant harm to the student’s health and/or
physical, social, educational, mental, spiritual, or moral integrity.

Exploitation

Use of the student in work or other activities for the benefit of others. This
includes, but is not limited to, student labour and exploitation of students in
prostitution or involvement of the student in gangs, militia or military. These
activities are to the detriment of the child’s physical or mental health,
education, moral or social development.

e Sexual exploitation is a form of sexual abuse where there is abuse of
power by a youth, adult, or group who may coerce, manipulate, or

deceive a student into sexual activity by physical contact and/or use of
technology for monetary, social, or political profits.

e Economic exploitation is the use of a student who is below the minimum
age of labour in the workplace or related activities for the benefit of others
through the production, distribution, and consumption

Bullying

Repeated physical, social, or verbal aggression exercised by students who

feel they are in a position of power against other students who are perceived
weaker or powerless, to achieve specific gains or draw attention, in a way

that hurts the student physically and/or emotionally. Bullying can be

committed by groups or individuals, in online (cyberbullying) or offline settings.
e Cyberbullying is bullying that takes place online. Online bullying can follow
the bullied student wherever they go via social networks and mobile phones and
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has a wider reach than bullying in the real world.
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Emergency concern
in which a student is
in imminent danger

Student protection
concern occurred
outside of the
educational institution’s
supervision

Student protection
concern occurred within
the educational
institution’s supervision

Concernis detected or

disclosed by stoff

Concernis detected or

disclosed by staff

Concern is detected or

disclosed by stoff

Staff toinform the
Child Protection
Cocrdinater or any
other persen
representing
him/her

Staff to notify Child
Protecticn
Cocrdinateor or or
cny other perscn
representing
him/her

Staff to notify Child
Protecticn
Coerdinater or or
ony other persen
representing
him/her

Child Protection
Coordinater or any other
person representing
him/her toinform the
Principd and the pclice
for immediate
intervention

Child Protection
Ceordinater cr any other
perscn representing
him/her

to fill the Safety Concern
Form cn the digital safety
concern porta’

Child Protection
Coordinater cr any other
person representing
him/her

to fill the Safety Concern
Form on the digital safety
concern portd’

Child Protection
Cocrdinater or ony other
personrepresenting
him/her

to fill the Safety Concern
Form on the digitd safety
concern portd’

The pertal will send a
cepy of the report to
ADEK CPU to officially
follow-up on the case?

1. After submitting the Safety Concern Form on the digital safety concern portal, a copy of the report is automatically shared with FCA, ADEK CPU, and

Mol CPC.

2. For cases occurring within educational institutions’ supervision, the ADEK CPU will review the information first before referring to the FCA for case
management. Note: The ADEK CPU will take the necessary procedures to follow-up on the cases after receiving the report.

Relevant contact details are as follows:
* Abu Dhabi Police: 999
+  Family Care Authority (FCA): 800444 icm@adfca.gov.ae
«  MoE Child Protection Unit (CPU)*: 80085 cpu@moe.gov.ae
+ Safety Concern Portal: https://daasafetyconcern.abudhabi/

*Educational institutions should contact the MoE CPU, which is the hotline for all reporting from where the request will
be redirected to the ADEK CPU.
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Physical Abuse

Emotional Abuse

Sexual Abuse

Neglect

Exploitation

Bullying

4
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